RESI101

Resident and Accommodation
Payment Fundamentals

&

Managing Accommodation Payments in Residential Aged
Care is complex. We simplify it.

Understanding how the accommodation payments are charged can be even more
difficult. The RESII01 program simplifies the complexities of accommodation payment
rules and provides the fundamentals to ensure the prudential compliance requirements
are adhered to when managing accommodation payments.

Seminar Overview Suggested Participants

* How to determine if a resident is supported, assisted, or non-
supported, and what tools are available

* What is the means tested care fee and how is it calculated?

e The means tested amount (MTA). How it is calculated, what it
determines, how it impacts means tested care fees

¢ Setting accommodation pricing and analysing competitor
pricing

* What fees are associated with entering an aged care facility
and how are they charged?

* The difference between a RAD, DAP, RAC, and DAC

¢ Understanding accommodation supplements and means
tested accommodation supplements

* What should you be reconciling on the monthly Medicare
Payment statement?

* Billing respite residents and associated fees

* What is the difference between extra service fees and
additional service charges?

* Real life examples of combination RAD/DAP payments Webinar
and the calculation of them mc,ludlng drawdowns $299 + GST each

¢ What happens when a resident’s DAC changes?

e Refunding a RAD to a resident facing hardship Face-to-Face Inhouse

e RAD refund preparation Sessions available upon

* Using the MPIR and BIR request

e Accommodation Bond Overview
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